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Whitechapel Gallery  
 

Whitechapel Gallery was founded in 1901 to present “the finest art of the world to the 

people of the East End, London”. Over one hundred and twenty years later, Whitechapel 

Gallery is renewing its founding mission under the directorship of Gilane Tawadros, 

recognising our unique role as a pioneering art institution that sits in the heart of London’s 

East End and our global, diverse communities. Successive waves of migrants have shaped 

the distinctive character of the Whitechapel Gallery and its surrounding area. Generations 

of artists and makers have lived and worked in the area contributing to its creative 

vibrancy. We are proud to be a contemporary visual arts organisation that is locally 

embedded and globally connected. 

 

In 1939, Pablo Picasso’s iconic painting, Guernica, made its first and only visit to Britain, 

and artist premiers are as diverse as Barbara Hepworth (1954) and Jackson Pollock (1958), 

Helio Oiticica (1969) and Gilbert & George (1971), Eva Hesse (1979), Frida Kahlo (1982) and 

Sonia Boyce (1988), Sophie Calle (2010) and Zarina Bhimji (2012), Emily Jacir (2015) and 

William Kentridge (2016), Theaster Gates (2021) and Nicole Eisenman (2023). Influential 

surveys include This is Tomorrow (1956), Liberty, Equality and Sisterhood (1978), From Two 

Worlds (1986), Woven Air (1988) Live in Your Head (2000), Back to Black (2005), Adventures 

of the Black Square (2015) and Electronic Superhighway (2016).  

 

This is an exciting time to join Whitechapel Gallery as it moves into the next phase of its 

development. You will be part of a dynamic, dedicated and caring team committed to 

making contemporary art and ideas accessible to the broadest possible audience, putting 

artists and ideas at the centre of everything we do. 

 

Whitechapel Gallery is a non-profit educational charity funded by Arts Council England 

and supported by trusts and foundations, individuals and organisations whose 

investments enable us to achieve our ambitions. 
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Equality, Diversity & Inclusion 

 

We want our workforce to represent all sections of the community and expect all our 

workers to firmly commit to working with the Gallery to create an equal, diverse and 

inclusive workplace. Our ambition is to reflect society and to create a diverse, inclusive and 

welcoming environment for all to experience art. 

 

 

 

 

 

 
 

 

         
 

 

 

 

https://www.whitechapelgallery.org/
https://www.instagram.com/whitechapelgallery/
https://twitter.com/_TheWhitechapel
https://www.facebook.com/WhitechapelGallery/
https://www.youtube.com/channel/UCRyDSAr7U_drW3wEhAbOnNQ
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Senior Development Manager, 

Individual Giving 
 

 

 

 

 

Role 

 

This is a key role within Whitechapel Gallery’s Development Team. 

The successful candidate will play an instrumental part in realizing 

some of the most exciting international artistic projects happening 

today, working with both artists and dedicated supporters to shape 

the artistic landscape and write the next chapter of art history. 

 

The Senior Development Manager, Individual Giving is responsible for 

leading the Gallery’s individual giving programmes. In particular they 

are responsible for developing and fulfilling the Gallery’s Patron 

programmes which include Golbal Circle Patrons, Director’s Circle 

Patrons, Curator’s Circle Patrons and Patrons, as well as supporting 

the Director of Development with Exhibition Circles, the Education 

Council and a portfolio of Major Donor supporters and prospects. 

 

Additionally, overseeing the Research & Database Officer, they will 

play a key operational role, working on systems and processes across 

the team. 

 
The Development Department 
 

The Development Department is responsible for generating over a 

third of the Whitechapel Gallery’s annual income through a variety of 

raised income streams, including individual donors, trusts and 

foundations, statutory funders, corporate partnerships and events. 

The Department raises income for all Gallery activities and projects; 

exhibitions, education and community programmes; public talks and 

events; capital requirements; endowments and unrestricted revenue 

income. 

 

Accountability 

 

The Senior Development Manager, Individual Giving reports to the 

Director of Development and line-manages the Research & Database 

Officer. 

……. 

 

Job description 

……. 
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About you 

 

Essential qualities include: 

 

• Demonstrable experience of securing gifts from individuals towards agreed 

targets. 

• Experience of working on an individual giving scheme. 

• A dynamic networker with the ability to understand the needs of HNWIs, 

foster relationships with stakeholders.  

• Good interpersonal and communication skills both verbal and written; tact, 

confidence, and maturity to network and liaise with a wide range of people. 

• A rational thinker with the ability to help develop and implement policies 

and procedures to support best fundraising practice. 

• Understanding of fundraising and cultivation events. 

• Ability to use own initiative and work on multiple projects at once, 

delivering projects both individually and as part of a team to tight 

deadlines. 

• Practical experience of creating and managing budgets. 

• Skills to produce well-presented and professional documents, often to 

tight deadlines. 

• Strong administrative and organisational abilities with close attention to 

detail. 

• Experience working with a CRM database to deliver fundraising goals. 

• Demonstrable interest and empathy with the activities and policies of the 

Whitechapel Gallery, in particular, the Exhibitions, Education and Public 

Programmes. 

 
Qualities that are desirable for this job role include: 

 

• Good knowledge of the London and international contemporary art scenes, 

or knowledge of and/or strong interest in modern and contemporary art. 

• Experience of working in a visual arts environment. 

• A graduate in a visual arts-related field. 

• Experience of using Raisers Edge database. 

• Experience of working on a fundraising gala and/or charity auction. 

• Experience of practical work related to Gift Aid, VAT and/or GDPR. 
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Duties and Responsibilities 

 

• Lead the development of individual donor relationships at the Gallery, as 

well as personally managing a portfolio of prospects and donors. 

• Lead an individual donor strategy to achieve agreed targets as part of the 

overall fundraising strategy, with the Director of Development and 

implement this strategy.  

• Research and cultivate prospects for individual giving across the Gallery’s 

activities, including the introduction of new prospects to the donor 

pipeline, for both revenue and capital. 

• Lead all aspects of the Patrons Programmes including marketing, fulfilment 

and renewals, ensuring high donor stewardship standards are maintained 

at all times. 

• Devise and lead the implementation of an engaging bespoke programme for 

Patrons, including gallery and artist studio tours, collection visits and 

international trips. 

• Plan and deliver a communications strategy across individual giving strands 

in liaison with the Communications team. 

• Coordinate the Art Icon Committee, working with the Director of 

Development, Senior Development Events Manager and the Development 

Team to steward this group for this important fundraising event. 

• Deliver benefits as agreed with donors, including accreditation. 

 

Patrons 

 

• Lead on implementing the strategy for the Whitechapel Gallery Patrons with 

the goal of recruiting, retaining and upgrading Patrons to increase income 

from Patronage. 

• Administer the Patrons scheme, including responding to queries, drafting 

and sending joining and renewal letters as well as financial procedures 

relating to Patronage. 

• Devise and implement a programme of events across all levels of 

Patronage, adapting to the current circumstances as required, and 

attending events as needed. 

• Ensuring all Patrons administration is accurate and that the highest levels 

of cultivation and stewardship are being delivered. 

 

Prospecting and Research 

• Develop and deliver prospect research to identify and track individual 

prospects on Raisers’ Edge. 

• Identify and research new prospects across all areas of Individual Giving. 

• Work with the Director of Development and other colleagues across the 

Gallery to identify and cultivate Patrons into major donors. 

• Devise and implement systems and tools to monitor prospects across the 

team and move them through a donor pipeline. 
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• Request and oversee research and due diligence on individual prospects, 

working with the Research & Database Officer to ensure these are 

completed to a high standard. 

 

Cultivation and Stewardship 

 

• Develop relationships with key donors and prospects across individual 

giving initiatives. 

• Draft a plan for each donor relationship and liaise with colleagues as 

appropriate to manage the delivery of the plan. 

• Develop and create well-presented funding proposals. 

• Assist the Director of Development in the stewardship of Exhibition Circle, 

Education Council, Commissioning Council and major donors. 

• Deliver benefits as agreed with donors, including accreditation. 

 

Line Management 

 

• The Senior Development Manager, Individual Giving is responsible for the 

line management of the Research & Database Officer. 

 

Administration 

 

• Maintain up-to-date records of correspondence with all Whitechapel 

Gallery donors. 

• Ensure the highest standards of data capture are maintained on Raisers 

Edge, ensuring complete, accurate and up-to-date information on all 

donors and prospects. This includes, but is not limited to, information on 

giving history, relationships, contacts, proposals submitted, etc. 

• Ensure donor’s accreditation requirements are consistently recorded and 

fulfilled. 

• Maintain high standards in financial processes and record-keeping, 

including the administration of Gift Aid declarations, processing of 

payments and storage of personal data in a way that is consistent with 

Data Protection Act and other relevant legislation and best practice. 

• Prepare tailored profiles of assigned donors and prospects, and briefing 

materials for visits by donors. 

• Contribute to the effectiveness of activity across the Development 

Department, particularly with regards to the Raisers Edge database, in 

collaboration with the Director of Development and other team members. 
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Other 

 

• Carry out any other duties required by the Director of Development. 

• Remain informed about best practices within the arts and culture 

fundraising sector and developments within the professional landscape. 

• Represent Whitechapel Gallery at appropriate public events, patron events, 

meetings and networking. 
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Conditions of Work 

 

• Contract: Permanent  

• Hours of work: full-time 

Monday to Friday, 9:30am – 5:45pm, with one hour for lunch  

• Salary: c. £35,000 per annum 

• The period of notice is 3 months in writing on either side 

• Probation period: 6 months 

• Due to the nature of the job, some evening and weekend work will be 

required, as well as occasional travel. This will be compensated by time off 

in lieu. 

 

In addition, the benefits you are eligible to receive are, subject to availability: 

 

• 25 days annual leave, plus statutory bank holidays 

• Eligibility to participate in the group personal pension scheme, with the 

Gallery contributing 5% of your gross annual salary 

• Discount from the Gallery bookshop (subject to availability) 

• Discount from the Townsend Restaurant (subject to availability) 

• Discounts on editions (one per edition) and publications (subject to 

availability) 

• Training opportunities 

• £200 annual travel grant  

• Free entry to a range of arts organisations across the UK 

• Cycle to Work scheme  

• Access to our Employee Assistance Programme 

 

 

 


